
Visitor Info Centre Address City Hours & Dates

Vancouver Island & 
the Gulf Islands 
(Vancouver Island)

Yes No

Cash Debit Visa
Master
Card AMX

Diners 
Club JCB

Campbell River 1235 Shoppers Row
Campbell 
River

Mon-Sat, Jan 1-Apr 30, 9am-5pm (Sat 10-4 only)
Mon-Sat, May1-15, 9am-6pm
7 days a week, May 16-May 31,
        9am-6pm (Sun 10-4 only)
7 days a week, Jun 1-Aug 31, 9am-7pm
7 days a week, Sep 1-Oct 8, 
       9am-6pm (Sun 10-4 only)
Mon-Sat, Oct 9-Dec 31, 9am-5pm (Sat 10-4 only)

Courtenay 2040 Cliffe Ave Courtenay

Mon-Sat, Jan 3-May 14, 9am-5pm
7 days a week, May 16-Oct 2, 9am-5pm
Mon-Sat, Oct 3-Dec 31, 9am-5pm
* Sat hours are 10am-4pm except
         from May 16-Oct 2

Duncan
381- A Trans Canada 
Hwy Duncan

Tue-Sat, Jan 4-Mar 26, 10am-4pm
Mon-Sat, mar 29-Jun 30, 9am-5pm
7 days a week, Jul 1-Sept 3, 9am-6pm
Tue-Sat, Sep 6-Dec 23, 10am-4pm

Nanaimo 2290 Bowen Rd Nanaimo

Mon-Fri, Jan 1-Apr 1, 9am-5pm
Jan 1-May 3, 2009 M-F - 9am-5pm,
                       Sat - 10am-4pm, Sun closed
May 4 - Sept 7, 2009 7 days a week 9am - 6pm
Sept 8 - Dec 31, 2009 M-F - 9am-5pm,
                       Sat 10am-4pm, Sun closed 
      

Parksville 1275 East Island Hwy Parksville

  
  
  
7 days a week, May 16-Jun 30, 9am-5pm
 7 days a week, Jul 1-Aug 31, 9am-6pm

                                                                                                                   7 days a week, Sep 1-Oct 7, 9am-5pm
                                                                                                                   Mon-Sat, Oct 10-Dec 31, 9am-5pm

Year 
Around 
Sales

Modes of Payment

tliddico
check



Port Alberni 2533 Redford St Port Alberni
7 days a week, Jan 2-Dec 22, 9am-5pm
(Closed Dec 23 - Jan 1)

Qualicum Beach 2711 W Island Hwy
Qualicum 
Beach

Mon-Fri, Jan 2-Mar 31, 10am-4pm
7 days a week, Apr 1-Sep 31, 9am-6pm
Mon-Fri, Oct 1-Dec 31, 10am-4pm

Sidney - Main 
Location 10382 Pat Bay Hwy Sidney

Mon-Fri, Jan 3-Apr 30, 8:30am-5pm
Sat-Sun, Jan 3-Apr 30, 8:30am-4pm
7 days a week, May 1-Oct 31, 8:30am-7pm 
Mon-Fri, Nov 1-Dec 31, 8:30am-5pm
Sat-Sun, Nov 1-Dec 31, 8:30am-4pm

Sooke 2070 Phillips Rd Sooke

Tue-Sun, Jan 1-Jun 30, 9am-5pm
7 days a week, Jul 1-Aug 31, 9am-5pm
Tue-Sun, Sep 1-Dec 31, 9am-5pm  

 

     

  
  
  
   
              

Vancouver Coast & 
Mountains (Lower 
Mainland)

Abbotsford - Main 
Location 2478 McCallum Rd Abbotsford

Mon-Fri, Jan 1-Jun 4, 9am-5pm
7 days a week, Jun 5-Sep 4, 9am-5pm
Mon-Fri, Sep 5-Dec 31, 9am-5pm

Abbotsford - Satellite 
at Abbotsford 
International Airport

#1: 30440 Liberator 
Avenue, Abbotsford 
International Airport Abbotsford

Mon-Fri, Jan 1-Jun 30, 8:30am-4:30pm
7 days a week, Jul 1-Aug 31, 8:30am-4:30pm
Mon-Fri, Sep 1-Dec 31, 8:30am-4:30pm

Chilliwack 44150 Luckakuck Way Chilliwack

Mon-Fri, Jan 1-Jan 31, 9am-1pm
Mon-Fri, Feb 1-May 20, 9am-5pm
Mon-Sat, May 21-Jun 30, 9am-5pm
7 days a week, Jul 1-Sep 5, 9am-6pm
Mon-Sat, Sep 6-Sep 24, 9am-5pm
Mon-Fri, Sep 25-Oct 31, 9am-5pm
Mon-Fri, Nov 1-Dec 31, 10am-2pm



Delta Chamber of 
Commerce 6201-60th Ave Delta

Mon-Fri, Jan 1-Jun 30, 8:30am-4:30pm
7 days a week, Jul 1-Aug 31, 9am-5pm
Mon-Fri, Sep 1-Dec 31, 8:30am-4:30pm

Fort Langley

CN Heritage Train 
Station, 9234 Glover 
Rd Langley

Mon-Sat, Jan 1-Jun 30, 9am-5pm
7 days a week, Jul 1-Aug 31, 9am-5pm
Mon-Sat, Sep 1-Dec 31, 9am-5pm

Gibsons 417 Marine Drive Gibsons

Tue-Sat, Jan 1-May 22, 9am-5pm 
7 days a week, May 22-Sep 5, 9am-5pm
Tues-Sat, Sep 6-Dec 31, 9am-5pm
Stat Holidays 9am-5pm
*hours to be confirmed once new VIC is fully 
operational

Hope 919 Water Ave Hope

Mon-Fri, Jan-Feb, 10am-4pm
Mon-Fri, Mar-Apr, 10am-5pm
7 days a week, May-Jun, 9am-5pm
7 days a week, Jul-Aug, 8am-8pm
7 days a week, Sep-Oct 9, 9am-5pm
Mon-Fri, Oct 11-Dec, 10am-4pm
*hour subject to change with funding*

Langley # 1-5761 Glover Rd Langley

Mon-Fri, Jan 1-Jun 30, 9am-5pm
7 days a week, Jul 1-Aug 31, 9am-5pm
Mon-Fri, Sep 1-Dec 31, 9am-5pm

Mission 34033 Lougheed Hwy Mission

Mon-Fri, Jan 1-July 1, 8am-4pm
Mon-Fri, July 1-Aug 30, 8am-5pm
Sat-Sun, July 1-Aug 30, 9am-5pm
Mon-Fri, Sep 1-Dec 31, 8am-4pm

North Vancouver - 
Main Location 102 - 124 West 1st St

North 
Vancouver

Mon-Fri, Jan 1-Dec 31, 9am-5pm
* closed stat holidays

North Vancouver - 
Lonsdale Quay

PGE VIC, 107 Carrie 
Cates Ct.

North 
Vancouver 7 days a week, May 20-Sep 4, 9am-6pm

North Vancouver - 
Capilano + Marine 
VIC

Capilano Road & 
Marine Dr.

North 
Vancouver 7 days a week, May 20-Sep 4, 9am-6pm

Peace Arch 356 Hwy 99 Surrey

7 days a week, Jan 2-May 15, 9am-5pm
7 days a week, May 16-Jun 30, 8am-6pm
7 days a week, Jul 1-Sep 7, 8am-8pm
7 days a week, Sep 8-Dec 31, 9am-5pm

Pemberton
Corner Hwy 99 & 
Pemberton Portage Rd Pemberton 7 days a week, May 15-Sep 30, 9am-5pm



Pitt Meadows 12492 Harris Rd Pitt Meadows

Mon-Fri, Jan 1-Jun 30, 9am-5pm
7 days a week, Jul 1-Aug 31, 9am-5pm
Mon-Fri, Sep 1-Dec 31, 9am-5pm

Richmond

11980 Deas Thruway,   
NE George Massey 
Tunnel & Hwy 99 Richmond

Tue-Sat, Jan 2-Feb 28, 10am-4pm
7 days a week, Mar 1-Apr 30, 9:30am-5pm
7 days a week, May 1-Jun 30, 9am-7pm
7 days a week, Jul 1-Sep 4, 9am-8pm
7 days a week, Sep 5-Oct 29, 9:30am-5pm
Tue-Sat, Oct 31-Dec 30, 10am-4pm

Sechelt 5790 Teredo St Sechelt

Mon-Fri, Jan 1-Jun 30, 10am-4pm
Sat, Jan 1-Jun 30, 10am-2pm
7 days a week, Jul 1-Aug 31, 9am-5pm
Mon-Fri, Sep 1-Dec 31, 10am-4pm
Sat, Sep 1-Dec 31, 10am-2pm

Squamish 37950 Cleveland Ave Squamish

7 days a week, Jan 1-Jun 30, 9am-5pm
7 days a week, Jul 1-Sep 4, 9am-6pm
7 days a week, Sep 5-Dec 31, 9am-5pm

Surrey

175, 13450 - 102 Ave, 
Central City Shopping 
Centre Surrey

Mon-Fri, Jan 3-Mar 31, 10am-4pm
Mon-Fri, Apr 3-May 19, 9am-5pm
7 days a week, May 23-Sep 1, 9am-5pm
Mon-Fri, Sep 2-Oct 27, 9am-5pm
Mon-Fri, Oct 28-Dec 22, 10am-4pm

Vancouver 
International Airport 

3211 Grant 
McConachie Way Richmond

International: 7 days a week, 8:30am-11:30pm
Domestic: 7 days a week, 8:30am-9:30pm

Whistler
#201-4230 Gateway
Drive Whistler

Nov 1-April 30, 8am-6:00pm;
May 1-Oct 31, 8am-8pm  

  
 

 
     

Thompson 
Okanagan

Armstrong 3550 Bridge Street Armstrong

Mon-Fri, Jan 1-Jun 30, 9am-4pm
7 days a week, Jul 1-Aug 31, 8:30am-5pm
Mon-Fri, Sep 1-Dec 31, 9am-4pm

Clearwater 425 E Yellowhead Hwy Clearwater

Mon-Fri, May 2-May 31, 12pm-4pm
Mon-Fri, Jun 1-Jun 30, 10am-4pm
7 days a week, Jul 1-Aug 31, 9am-5pm, 
Mon-Fri, Sep 1-Sep 30, 10am-4pm
Mon-Fri, Oct 3-Oct 14, 12pm-4pm



Enderby 706 Railway Street Enderby

Mon-Fri, Jan 1-Mar 31, 10am-3pm
Mon-Fri, Apr 1-Jun 15, 9am-5pm
7 days a week, Jun 16-Sep 15, 9am-5pm
Mon-Fri, Sep 16-Dec 31, 10am-3pm

Kamloops
1290 W Trans Canada 
Hwy Kamloops

Mon-Fri, Jan 1-May 19, 9am-5pm
7 days a week, May 20-Jun 30, 9am-5pm
7 days a week, Jul 1-Aug 31, 9am-7pm
7 days a week, Sep 1-Oct 9, 9am-5pm
Mon-Fri, Oct 10-Dec 31, 9am-5pm

Kelowna 544 Harvey Avenue Kelowna

Mon-Fri, Jan 3-May 18, 9am-5pm
Sat & Sun, Jan 3-May 18, 10am-3pm
7 days a week, May 19-Sep 3, 8am-7pm
Mon-Fri, Sep 4-Dec 31, 9am-5pm
Sat & Sun, Sep 4-Dec 31, 10am-3pm

Lumby 1882 Vernon Street Lumby

Mon-Sat, Jan 1-Jun 30, 9am-1pm
7 days a week, Jul 1-Aug 31, 9am-5pm
Mon-Sat, Sep 1-Dec 31, 9am-1pm

Coquihalla
SE Corner of Hwy 5 & 
97C (at exit 286) Merritt

7 days a week, Jan 2 May 20, 9am 4pm
7 days a week, May 21-Jun 17, 8am-5pm
7 days a week, Jun 18-Sep 5, 8am-6pm
7 days a week, Sep 6-Dec 31, 9am-4pm
       (Closed Dec 25 & 26)

Okanagan 
Connector Hwy 97C Peachland Westbank

Fri Sun, Apr 13 30, 9am 5pm
Wed-Sun, May 1-20, 9am-5pm
7 days a week, May 21-Sep 4, 9am-6pm (Sundays 
10am-6pm)
Tues-Sat, Sep 5-Oct 21, 9am-5pm  

 

Penticton
888 Westminster Ave 
West Penticton 

Mon-Fri, Jan 1-May 19, 9am-5pm
Sat, Jan 1-May 19, 10am-6pm
Sun, Jan 1-May 19, 10am-5pm
7 days a week, May 20-Sep 5, 8am-6pm
Mon-Fri, Sep 6-Dec 31, 9am-5pm
Sat, Sep 6-Dec 31, 10am-6pm
Sun, Sep 6-Dec 31, 10am-5pm



Princeton 105 Hwy 3 East Princeton

Mon-Fri, Jan 4-Jun 30, 9am-5pm
7 days a week, Jul 1-Sep 9, 9am-5pm
Mon-Fri, Sep 12-Dec 23, 9am-5pm

Salmon Arm
#200 Trans Canada 
Hwy SW Salmon Arm

Mon-Fri, Jan 1-May 19, 9am-5pm
7 days a week, May 20-Sep 5, 9am-7pm
Mon-Fri, Sep 6-Dec 31, 9am-5pm

Summerland 15600 Hwy 97 Summerland

Mon-Fri, Jan 1-May 20, 9am-5pm
7 days a week, May 22-Sep 1, 9am-6pm
Mon-Fri, Sep 2-Dec 31, 9am-5pm

Mt Robson  Hwy 16 Valemount

7 days a week, May 7-Jun 17, 8am-5pm
7 days a week, Jun 18-Sep 5, 8am-8pm
7 days a week, Sep 6-Sep 30, 8am-5pm

Vernon - Main 
Location

South (701 Hwy 97S 
V1B 3W4) Vernon

Mon-Fri, Jan 2-May 18, 8:30am-4:30pm
Sat-Sun, Feb 4-May 13, 10am-3pm
7 days a week, May 19-Sep 10, 8:30am-6pm
Mon-Fri, Sep 11-Dec 31, 8:30am-4:30pm
Sat-Sun, Sep 16-Dec 31, 10am-3pm

Vernon - Satellite 
Location

North (6326 Hwy 97N 
V1T 6M4) Vernon

7 days a week, May 19-Sep 10, 8:30am-6pm
7 days a week, Sep 11-Oct 10, 8:30am-4:30pm


